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ANTI-CORRUPTION ORGANISATION

July 2018 Report

Highlights

 Two (02) new complaint file opened this month 
 AC hotline received 40 calls this month
 Health Corruption hotline received 9 calls this month 
 A total of 150 brochures distributed and 70 posters pasted in Yaounde

General 
AC hotline phone in the month of July 2018 received 40 calls, doubling the number of calls
received in past months. This is because a WhatsApp account was attributed to the number and
many callers used that medium to contact AC. A total number of eight (08) complaints were
registered; four (04) complaints on corruption and corruption related offenses and four (04) non
corruption related offenses. 

02 new case files were opened this month
A new complaint file on Oppression was opened this month. The caller asked AC to intervene in
the  case  of  his  elder  brother  who  was  arrested  for  lack  of  identification  papers  and  was
transferred after two days from the police cell  directly to the Douala New Bell  prison to be
detained under administrative orders. During investigations, AC found out that he was picked up
during a night when there was violence creating insecurity in Douala and he had no identification
papers on him. Even till he was transferred to the prison, he could not present any ID card. The
investigating officer informed AC that it was violence that erupted into rioting during the world
cup finals and this caused a situation of disorder and insecurity.

A new complaint file on fraud was also opened this month. The complainant, a worker with
EUROPE AFRIQUE INTERIM SARL a subsidiary consultant firm of ENEO complained that he
had an accident while at work and his salary was suspended by the firm, demanding that he refer
to  the  National  Social  Insurance  Fund (NSIF) that  manages  accident  at  work.  He made the
demand at NSIF and was informed that no contributions were made for him to that regard, he
was unable to even collect family allowance because the company did not frequently contribute
for him as it claimed. Investigations are ongoing. 
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The distribution of brochures and pasting of posters continued to be the major activity carried out
this  month  in  a  bid  to  recruit  more  victims  of  corruption.  70  posters  were  pasted  and 150
brochures distributed in the Mokolo market area corruption hotspot.
 
Case follow-up this month as in the previous month of June continued on the corruption case
involving many counts with about three hundred victims deposited at the court of First Instance
in the month of August 2017. The case has not still been called up for open court hearing since
considering the many instances that the lawyer has had to deposit the case file anew because it
keeps getting missing, AC petitioned the Minister of State, Minister of Justice and Keeper of the
Seals through a letter calling for his intervention because according to the lawyer, this is the third
time the case file is missing from the various jurisdictions which the case had been forwarded to
for treatment.

AC Hotline Phone
The AC hotline phone received 40 calls  this month of July 2018, a steep increase from last
month’s calls registering four (04) corruption and corruption related complaints and four (04)
non-corruption complaints. 
The calls have been analyzed and represented on charts as seen below;

Responsive calls; 93%

Non- responsive calls; 8%

AC Hotline Calls Split July  2018

Responsive calls this month of July 2018 represented 92% while 8% of callers’ numbers were
non-responsive.
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Corruption complaints; 50%Non-Corruption Complaints; 50%

AC Hotline Responsive Calls Split July 2018

This month of July 2018, the responsive calls recorded 50% of calls received representing callers
who reported corruption and corruption related complaints and 50% had complaints not related
to corruption to report.

Bribery & Coruption; 25%

Oppression; 25%

Fraud; 50%

AC Hotline Corruption Complaints July 2018

Unusually  this  month  of  July  2018,  complaints  against  fraud  had  the  highest  complaints
representing 50% of total corruption complaints, while complaints against bribery and corruption
which usually tops the list of corruption complaints represented just 25%, and oppression with
the same 25%. 
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Scamming; 25%

Land dispute; 25%Witchcraft; 25%

Illegal arrest; 25%

AC Hotline Non Corruption Complaints July 2018

This month of July 2018, complaints on scamming, illegal arrest, witchcraft and land dispute
were  the  non-corruption  complaints  registered  representing  25%  each  of  non-corruption
complaints received.  

Gender 

Male; 83%

Female; 17%

AC Hotline Gender Split July 2018

July 2018 registered 83% of participants in calls of the male gender while the female gender
made up only 17% of callers.
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Age Range of Callers

youth; 27%

adult; 60%

elderly; 13%

AC Hotline Age Range Split July 2018

The adult age range participated with most calls representing 60% of total callers and the youth
age range with 27% of calls while the elderly age range represented 13%. 

Regional Representation 

South West; 5%

North West; 11%

Centre; 37%
Littoral; 32%

East; 11%

North; 5%

AC Hotline Regional Split July 2018
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This month of July 2018 the Centre region registered the most calls with 37%, the Littoral region
with 32%, the East region registered 11% followed by the North West 10%. The North and South
West regions both registered 5% each.

Investigations
Investigations were carried out on a new complaint file on oppression opened this month. The
caller  asked AC to  intervene  in  the  case  of  his  elder  brother  who was  arrested  for  lack  of
identification  papers  and was  transferred  after  two days  from the  police  cell  directly  to  the
Douala New Bell prison to be detained under administrative orders. In order to understand why
an administrative detention order was signed against a civilian who was unable to present any
identification papers at the time of his arrest, AC opened an investigation and found out that he
was picked up during a night when there was violence creating disorder and insecurity in Douala
and he had no identification papers on him. Even two days after when he was transferred to the
prison, he could not present his ID card.  The investigating officer informed AC that he was
among a group of men who were violent and it erupted into rioting during the world cup finals
and  this  caused  a  situation  of  disorder  and  insecurity,  reason  for  which  they  all  had  an
administrative detention order signed against them.

Investigations are ongoing on a new complaint file on fraud that was opened this month. The
complainant, a worker with EUROPE AFRIQUE INTERIM SARL a subsidiary consultant firm
of ENEO complained that he had an accident while at work and his salary was suspended by the
firm,  demanding  that  he  refer  to  the  National  Social  Insurance  Fund  (NSIF)  that  manages
contributors who have accident at work. He made the demand at NSIF and was informed that no
contributions were made for him to that regard. It’s been six months that he cannot walk due to
the accident and he does not have access to treatment due to lack of funds. NSIF has informed
him that he can only get help from them if his employer deposits his contributions.  He has been
unable to  collect  even family allowances which he intended collecting to  use for treatments
because his employer. The EUROPE AFRIQUE SARL frequently skipped contributions for him
though they claimed to do monthly. 

Investigations were also carried out on a new complaint file brought to the notice of AC this
month regarding a land dispute case between two neighboring villages in the Donga Mantung
and Ndu Sub Division of the North West region. An indigene of the Ngerong village, to whom
the land belongs, called and claimed that the new D.O of Ndu had received money from their
neighbors, the Ntuborg people in order to let them farm on their land. According to him, the
former DO had sat the notables of both communities in 2004 when the violence was beginning to
erupt and resolved the dispute in favor of the Ngerong people. But because the Ntuborg people
have power and money, they have given money to the present administrators who are now saying
that both parties must farm the same land. Considering that there were already casualties on the
field  due  to  the  violence  between  both  communities,  AC decided  to  involve  the  SDO,  the
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superior of the DO for quick action to be taken on the field. Investigations are still pursuing in
the matter.

Legal follow-up
Case follow-up this month as in the previous month of June continued on the corruption case
involving many counts with about three hundred victims deposited at the court of First Instance
in the month of August 2017. The case has not still been called up for open court hearing since
considering the many instances that the lawyer has had to deposit the case file anew because it
keeps getting missing. AC petitioned the Minister of State, Minister of Justice and Keeper of the
Seals through a letter calling for his intervention because according to the lawyer, this is the third
time the case file is missing from the various jurisdictions which the case had been forwarded to
for treatment.

Health Corruption Hotline 
The Health Corruption hotline received nine (09) calls this month of July 2018, registering one
non corruption complaint. 
Data from the calls has been analyzed as is represented on charts below.

Responsive calls; 89%

Non- responsive calls; 11%

Health Corruption Hotline Calls Split July 2018

89% of calls received through the Health Corruption phone were responsive while11% of calls
were non responsive.
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Gender 

Male; 43%

Female; 57%

Health Corruption Hotline Gender Split July 2018

Both  the  female  gender  participated  in  the  registered  calls  with  57%  and  male  gender
participated with 43% of calls.  

Age Range of Callers
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youth; 40%

adult; 60%

Health Corruption Hotline Age-Range of Callers July 2018

The adult age range participated with 60% of calls of the total calls registered and the youth with
40% of calls. The elderly age range did not participate in calls in the month of July, 2018

Regional Representation 

Adamawa; 38%

North West ; 13%
Centre; 25%

Littoral; 13%

East; 13%

Health Corruption Hotline Regional Representation July 2018

This  month  of  July  2018,  the  Adamawa  region  had  the  highest  number  of  calls  with  37%
representation, followed by the Centre region which 25% of total calls. The Littoral and East
regions both had 13% of calls each and finally the North West region. 
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Finance
AC received funds this month from NEU FOUNDATION

Amount in 
Francs CFA

Use Details Amount in USD

30,000 AC Hotline 40 calls received $51.2

5,000 HC Hotline 9 calls received $8.5

0 Investigations 0 $0.0

0 Legal 02 case follow-up $0.0

0 Media 0 $0.0

361,200 Management Co-ordination
$615.9

40,869 Office
$69.7

437,069 TOTAL 
Expenditure July 
2018

$745.2
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Donor Financial Report July 2018

Amount in FCFA Donor Month Amount in USD
111,333 Balance from June $189.9

517,132 NEU 
FOUNDATION

Received in July $881.7

437,069 Used in July $745.2

191,396 Carried forward to 
August

$326.3
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